
Increase efficiency and profitability with the 
industry’s most robust operations, inventory 
and accounting software for distributors. 
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Today’s best-of-breed distributors continue
to apply technology to more aspects of their
business. They constantly look for more
powerful solutions that deliver flexibility,
responsiveness and efficiency. With hundreds
of installed customers, hundreds of thousands
of users, and over a quarter century in the
software industry, DemandBridge offers
integrated solutions for success.

Integrate the technology you 
need to compete and win.
At the core of every successful distribution
business is a finely tuned logistical operation
that sets the business apart from
competitors and direct manufacturers. 

DB Distributor gives you the ability to
orchestrate every step of the fulfillment
process, from initial quotes and orders to
management of vendors, inventory and
accounting—all integrated with real-time
transaction processing that drives internal
workflow and connects to your customers’
procurement systems. All this results in
tangible benefits including: elimination of
redundant data entry, reduced accounting
and CSR time, improved workflow efficiency
and reduced costs.

Platform Features 
DB Distributor manages back-end
operations, inventory and accounting
processes, and lets distributors focus on
core business activities. Now connected to
the industry’s leading front-end
eProcurement platform—DB Enterprise—our
back-office solution drives success for you
and your customers. 

Operations

• Order Processing: comprehensive,
integrated approach; one ticket for
inventoried and customized items;
automatic routing to appropriate
warehouse; variable packaging and
shipping options, integrated invoicing

• RFQ: send to up to eight vendors
simultaneously; receive quotes
automatically from vendors via an easy-
to-use portal or XML interoperability;
automatically calculate pricing based 
on gross profit percentage and identify
vendor with best pricing; easily convert
estimate or RFQ to customer quote

• Print Management: detailed shipment
accounting by cost center; optional use 
of customer item codes in addition to
distributor item numbers; average usage
tracked by item and customer location;
customized reordering options with
automatically generated reorder notices
and inventory replenishment; periodic
prorating and updating of usage statistics

Inventory Management

• Track costs, prices, numbering, multiple
units of measure, time stored, etc. by lot;
automatic adjustment of inventory lot costs
enables timely receiving, shipping and
billing processes; process orders while
taking inventory with automatic adjustments

Accounting 

• Accounts Receivable/Accounts
Payable: true vouch and bill capabilities;
coordinated PO and invoicing process;
detailed invoice history with drill-down
functionality; variable commission structure
and reporting; real-time invoicing and cash
postings; electronic vendor payments

• Bank Reconciliation: integrated and
automated bank reconciliation with
General Ledger

• General Ledger: real accrual-based
accounting for financial reporting; ability
to maintain multiple open accounting
periods; intelligent updates; recurring
journal entries; automatic reversing
entries; perpetual inventory postings;
work-in-progress accounting and detailed
General Ledger Postings retained for as
long as users define

“We have been using this
solution since 1994 and highly

recommend it. The software 
is suitable for both small and

large distributors, is written
specifically for our industry, 

and has tight accounting
controls and much flexibility.”

– Sharon S. Andersen 
CPA, Vice President of Finance 

Fiserv Document Solutions
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These solutions are available either as
standalone licensed software, or as hosted,
subscription-based software with low up-
front costs and fast implementation. 

DemandBridge Support Services
Our 24x7 support system ensures maximum
uptime for your critical business systems.
Services include:

• Data Conversion: All of your customers’
and vendors’ open payables, open
receivables, order history, inventory files,
and forms management usage statistics
are part of comprehensive data
conversion services. 

• Training: Extensive onsite consulting and
implementation services ensure the
success of your DemandBridge software
installation.

About DemandBridge
DemandBridge delivers the advanced
technology you need to compete and win.
DB Enterprise is the industry’s leading
marketing, promotion and print
eProcurement platform. DB Distributor
manages your back-office operations,
inventory and accounting processes, freeing
you to focus on core business activities.
Together, DB Enterprise and DB Distributor
integrate seamlessly to deliver the industry’s
only end-to-end business solution. 

Take your business to the next level with
next-generation supply chain automation
solutions designed exclusively for
distributors. Based in Norcross, Georgia,
DemandBridge (formerly TopForm®

Software) reaches the entire value chain,
helping print distributors meet the evolving
needs of enterprise customers. For more
information, visit www.DemandBridge.com.
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“Other industry software
applications have woefully
inadequate accounting.”

– Sherry Reinheardt 
Controller
Data Imaging & Associates, Inc.

The DemandBridge workflow
eliminates redundant data entry,
greatly reducing the time spent by
your CSRs and accounting staff,
enabling you to reduce costs and
spend more time creating value for
customers.


